Airline Ancillary Regulation
A Solution in Search of a Problem

Douglas Lavin
VP - Member and External Relations, North America
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History of Ancillary Display

« GDS push DOT to mandate airlines sell ancillaries through travel agent
network

« Airlines strongly opposed:
 GDSs incapable of displaying ancillaries
« Inability to personalize offer

« 2011 -DOT mandated airlines display ancillaries

« Aviation Consumer Protection Advisory Committees recommend against
additional regulation — including GDSs

e Airline - GDS modernization effort
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New Regulation lllogical and Unnecessary

Passengers have access to ancillary information via airline website

GDSs/travel agents have access to ancillary information

« GDS/Airline contracts
« ATPCO

OTAs already displaying ancillary information
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OTA - Travelocity

¥ DCA to ORD flights x -+ o — =] 3
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Filter by Choose departing flight > Choose returning flight > Review your trip -
Stops From s
Flexible dates -
I:I Nonstop (20) $271 Compare prices for nearby days
[ 1 stop 34 $282
[ 2+ stops (1) $957
Prices displayed include taxes and may change based on availability. You can review any additional fees 50'_' by () |
i before checkout. Prices are not final until you complete your purchase. Price (Lowest)
Airlines From
] American Airlines (33) $273 Sign in for airline credits
D United (11) $271 % If you have an airline credit, sign in to use it. If you don't have an account, create one using the same email
d address you used when you purchased your original flight.
[] pDelta (8) $282 Sign in
[C] JetBlue Airways (3) $386
[ cape Air (1) $957 7:00am - 8:05am 2h S NGIEtaP) $271
Washin... (DCA) - Chicago (ORD) Roundtrip per traveler
B United
Travel and baggage From
[] seat choice included $271
6:00am - 7:08am 2h 8m (Nonstop) $271
[ carry-on bag included $271 Washin... (DCA) - Chicago (ORD) Roundtrip per traveler
B United
D No cancel fee $323

5:54 AM
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Ancillary Display: Travelocity
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[] 1 stop (59) $280 >
[] 2+ stops (1) $763 S

Prices displayed include taxes and may change based on availa Select your fare to chicago
before checkout. Prices are not final until you complete your pt

Airlines From Your selection applies to all flights
D American Airlines (39) $273 Sign in for airline credits
D United (25) $271 % If you have an airline credit, sign in to use i $?71
address you used when you purchased you $270.19 roundtrip for 1 traveler
[] pelta (14) $282 Sign in Economy
] JetBlue Airways (2) $308 Cabin: Eoonamy
1 cape Air (1) $763 7:00am - 8:05am 2h ~ Seat choice
Washin... (DCA) - Chicago (ORD) % Cancellation
8| United
Travel and baggage From + Changes
[] seat choice included $271 ~ Personal item
6:00am - 7:08am 2h ettt
[] carry-on bag included $271 Washin... (DCA) - Chicago (ORD)
2| United
[] No cancel fee $323
[C] No change fee $271 Carry-on: Included
8:35am - 9:44am 28 1st checked bag: $35 up to 50 lbs
= - = Washin... (DCA) - Chicago (ORD)
Departure time in Washington | United 2nd checked bag: $45 up to 50 lbs

| ‘ Select
Outlook Files d® 73°F Cloudy

3:17 PM
6/23/2022
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Ancillary Display - Kayak

A ocAto LAX, 7/23 —7/30 X

&

I3 Suggested Sites

“& Passengers — Passenger details f- X | e

& & kayak.com/flights/DCA-LAX/2022-07-23/2022-07-30?sort=bestflight_a

484 of 1819 flights

Recommended filters

| Hide1stop

Stops

() Nonstop
|~ ] 1stop

Z 2+ stops

Fee Assistant @

& Carry-on bag

@ Checked bag

Flavilhla antinne

ﬂ Web Slice Gallery

m Merrill Lynch OnlLin...

51118
5793

$952

WP The Washington Po... =- Customize Links

No change fees

" 9:15 am — 11:43 am nonstop
a Alaska Airlines
+1
jetBlue 9:50 pm —11:35 am 1stop
JetBlue FLL

$1,118 Main Cabin

« Seat selection

\ . 8:35am - 11:03 ¢ ., Basic seat
Q. | American Airlines ~ Change anytime
« Carry-on hand baggage
A 7280 am - 4:00 f

- ; o $ Second checked bag
Q. AmeNgan Airlines

$ Ticket changes

Trump member log...

5h 28m
DCA - LAX

10h 45m
LAY - DCA

Ad

$1,212 Main Plus

Seat selection

Basic seat

J
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« Change anytime
« Extra legroom

o~

Carry-on hand baggage
$ First checked bag
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[ icw | -
Business Trips ‘ L J ® signin
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Save up to 25% off.
Hertz. Let's Go!

$929

Main. Blue Basic

Priceline
“Taxes and fees excluded. Terms apply.
View Deal
]
a1 @o \
$1,118
Main Cabin

American Airlines

Main Plus 51,212

ﬂ" Interested in flight + bus prices?

& Beat flight costs by including bus connections.
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In summary.....

 OTAs already have full access to ancillary information either directly
from ATPCO or through their GDS

« |f DOT wants ancillaries displayed on first OTA page, they can
mandate them to display information they already have

 Mandating sharing of ancillary information will not benefit
consumers

 No market failure; no deceptive practice; no valid cost-benefit
justification
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